Onboarding Pathway Redesign &
Leadership Development Initiative

Performance Analysis, Curriculum Architecture, and Implementation Leadership

Business Context

A mid-sized member-based organization with decentralized onboarding experiences and informal
culture and leadership development pathways. New participants entered through multiple
touchpoints with varied exposure to core information, expectations, and progression milestones.

Volunteer facilitators supported program delivery, but leadership development was not formally
integrated into onboarding or structured as a scalable pipeline.

Constraints included:

e Varied participant starting points

e Limited formal leadership pipeline

e Reliance on volunteer facilitation

e Inconsistent exposure to cultural alignment and expectations

Business Challenge

Onboarding and cultural integration operated inconsistently across parallel efforts (outreach events,
new-member sessions, induction training) without a unified progression model.

Participants received information across multiple touchpoints without:

e Clear sequencing

¢ Defined completion criteria

e Prioritized knowledge and behaviors
¢ Integrated leadership development

Leadership development and facilitation existed as a separate, small-scale effort (1-3 weekly
leaders), limiting scalability, succession planning, and long-term sustainability.

Collectively, these gaps reduced consistency, weakened cultural alignment, and constrained

leadership pipeline growth.

My Role

| led the end-to-end redesign of the onboarding pathway under executive leadership, including:

e Conducting performance and root cause analysis
e |dentifying structural and behavioral alignment gaps
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¢ Designing a 12-week modular onboarding curriculum aligned to defined progression milestones
e Integrating leadership development into onboarding delivery

e Creating new structured volunteer leadership roles and growth pathways

* Developing facilitator guides and workshop materials

e Facilitating sessions and mentoring emerging leaders

e lterating program design based on engagement feedback and organizational priorities

Strategy & Design Decisions

The redesign prioritized:

e Clarity of purpose and expectations (informational alignment)
e |dentity-level integration into organizational culture
e Structured opportunities for behavioral application and contribution

Key strategic decisions included:

e Replacing fragmented onboarding touchpoints with a unified progression model:
(entry - engagement - contribution - leadership)

e Architected a context-specific onboarding curriculum aligned to organizational values, defined
progression milestones, and leadership development pathways—replacing fragmented, externally
sourced content with a unified system designed for long-term scalability

e Embedding leadership development into onboarding rather than treating it as a separate initiative

e Creating scalable mentoring and facilitation pathways

Operational Impact

The initiative resulted in measurable increases in leadership capacity and structural consistency:

e Established a unified onboarding progression replacing decentralized processes

e Defined clear success criteria for onboarding completion and leadership readiness

¢ Designed and implemented a scalable leadership pipeline that doubled consistent weekly participation
(3 = 6) while expanding the broader leadership pool to support 10+ high-visibility roles during peak
engagement cycles, strengthening succession depth and delivery resilience

e Created peak opportunities enabling 10+ individuals in a single week to serve in high-visibility
leadership roles and develop their leadership skills

e Built a mentoring framework equipping 20+ individuals to serve as one-on-one mentors

e Increased leadership depth, succession continuity, and delivery scalability

Strategic Outcome

This initiative transformed onboarding from a series of informational touchpoints into a
performance-aligned development pathway that strengthened cultural clarity, improved progression
consistency, and built a scalable leadership pipeline integrated into program delivery.
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